Calibrating the Ribbon Sensor on a ZXP Series 1 & 3

Printer

1. Go to Start Menu> Printers and Faxes (Windows XP) or Devices and Printers
(Windows 7). Right click on your Zebra printer and go to Properties (Windows XP) or
Printer Properties (Windows 7)

2. If you get an error about "Printer is Offline," there is no communication with the PC.
Make sure the USB/Ethernet cable is connected. Restart PC if necessary.

3. Go to Device Settings

a. Under Ribbon Type, you should see your ribbon combination (i.e. YMCKO)

B Card Printer Properties

| General l Sharing l Ports | Advanced I Color Management | Secuntyf

Device information

Model:

Fw version:

Serial number:

Zebra ZXP Series 1

ZXP110MOC V02.03.00

214132400264

Ribbon type:

YMCKO HS 100

Head resistance:
Mag encoder:
Panels printed:

Remaining count:

3010

Yes

138

Device Settings

[ Save/Restore ][

4. Goto Tools




5. Under "Command to send to printer"” type "ISA" and then click Execute. The printer will
run the calibration process on its own. Under Printer Status, make sure "ACK" is
displayed to verify the command was accepted.

Command to send to printer
1SA |

Printer Status: 253 50 49 43 12 25 18 32 20 226 <ACK>

Print test card Cleaning
|standard ~|[ print | [printer only

Offset setting

FrontX: 5 FrontY: 17

Back X: Back Y: 17

Firmware download

Selected firmware file details
Selected Fw type: Check sum:

Status: | Start Firmware Download |

Send file

Select File
@ PRN File () Text File Send File

Status:

K

6. This completes the calibration process.



